
Does your  
patient need an 

ambulance?
From 1 October 2019 call the 

below healthcare professional 
numbers for emergency and 
urgent transport to hospital 
and between hospital sites 

0115 967 5099 or 
01522 781 891

Please note: You will be asked clinical questions about 
the patient’s condition. In a life-threatening situation or an 
emergency request, it is the responsibility of the attending 
clinician to make the call. Where delegation is unavoidable, the 
individual making the request for support should be in a position 
to answer triage questions about the patient’s condition.

The healthcare professional number is not for use by members of the public.

Visit our website for more information.

https://www.emas.nhs.uk/your-service/999/healthcare-professional-requesting-an-ambulance-for-a-patient/



