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ISSUES AFFECTING DHU 111 AND OUT OF HOURS SERVICES – 05/08/2022 
 

There is currently a national IT issue affecting Adastra (the computer program used by DHU 
and many other 111 and out of hours providers across the country). This started early on 
Thursday morning and is ongoing at the time of writing with no clear time identified for 
resolution. This is affecting the recording of 111 and DHU OOH, meaning all consultations 
are being recorded by hand and subsequently affecting other aspects of the care pathway, 
including the direct booking from 111 into practices. 
 
Impact on General Practice 

• Until resolved there will be no automatic booking into practice 111 triage slots, 

patients are being asked by the 111 service to phone the practice if a GP disposition 

has been identified.  

• Letters are not being generated following consultations and are not going through to 

practices.  There will be a backlog arriving once resolved, so please be aware of this.  

• At present there are no additional patient delays, so hopefully there will not be an 

impact on patient consultations in practices next week, but this may change 

depending on how things go over the weekend.  

• Practices will have patients presenting next week where clinical information from 

111/OOH over the weekend is not available.  

The DHU team have worked incredibly hard over the last 36 hours to mitigate the impact of 
this national issue, which is beyond their direct control. Additional admin staff have been 
brought in this weekend to further minimise the impact, but your support through a 
challenging time when already busy is much appreciated.  
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