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Patient assessed by on the day clinician at CMDU 

Clinician decision to administer nMABs reached and 

prescription issued (Second line Antiviral Available) 

Primary Care- refer into the 

CMDU service via the 

electronic referral service or 

the direct number used for red 

hub referrals 0300 1000 432 

Population Health Platform- 

(https://viewer.populationhealth.nhs.uk/), holds details of 

patients that are eligible for treatment with nMAbs and 

have had a + PCR result.  Data held by is reviewed by 

DHU clinician via phone triage on a daily basis, if 

appropriate referred into the CMDU via separate Adastra 

ledger. 

Patient not contacted within 24 hrs by CMDU 

Triage Clinician or out of area patients 

DHU Triage Clinician reviews and assesses the 

patients referred to the CMDU on a daily basis 

via phone triage(Option to prescribe antiviral) 

Eligible patients referred to the CMDU 

nMABs administered at CMDU in-

line with good practice and 

following the procedure by the  

CMDU Clinician 

Non-eligible patients discharged 

and monitored by own GP 

Discharged from CMDU and follow up arranged 

Patient encouraged to enrol on Covid Oxygen Pulse Oximetry Monitoring 

Service at DHU, with daily DHU contact. Patients who refuse may contact GP. 

 

Patient declines follow up  

nMABs sourced from UHDB 

and CRH following the  

Deteriorating patients admitted to Secondary 

Care  

NHSD identify patients with positive PCR 

test who are eligible for nMAB treatment, 

patient receive SMS or phone call informing 

them they will be contacted by CMDU  

Patient contacted by CMDU 

Triage Clinician within 

24hrs 

Patient contact the 111 

service OOH  

Patient assessed by 111 

Call Advisor 

Patient referred via DoS to 

the CMDU 

Patient not contacted within 24 hrs by 

CDMU Triage Clinician  

Patient contact Primary 

Care in hours  

Eligible patients in Secure Estates 

receive confirmation of positive PCR 

test 

Referred in via e-RS or red 

hub phone number  

111 Clinical Advisor 

assesses patient 

deteriorating patient 

Patient admitted to 

Secondary Care  

Patient admitted to 

Secondary Care 

 

https://viewer.populationhealth.nhs.uk/

