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WHO IS THE COURSE AIMED AT: 
 Business analysts 

 Business managers and their staff 

 Business change managers 

 Change implementers/enablers (e.g. portfolio, programme & project managers) 

WHAT YOU WILL GAIN: 
Please be aware, registering for this course will provide you with the e-learning material only. If you wish 
to take the associated exam you will need to contact Training ByteSize directly on 
exams@trainingbytesize.com who will advise you of the process for booking the exam. The exam fee 
cost is £185 plus VAT. 
 
E-learning licences will expire 12 months after the date of issue, and it is therefore advised to take the 
exam within this period if you intend to do so. 
 
Key areas are: 

 The role and competencies of a business analyst 

 Strategy analysis 

 Business system and business process modelling 

 Stakeholder analysis 

 Investigation and modelling techniques 

 Requirements engineering 

 Business case development 

 Management of business change 

PROGRAMME OUTLINE: 
BUSINESS ANALYSIS FOUNDATION EXAM FORMAT 

 Multiple choice format 

 40 questions per paper 

 26 marks or more required to pass (out of 40 available) – 65% 

 60 minutes duration 

 Closed-book. 

COST:   

£56 
Please note, this is a subsidised course available to East Midlands NHS organisations only 
Please be aware, registering for this course will provide you with the e-learning material only. If you wish to 
take the associated exam you will need to contact Training ByteSize directly on 
exams@trainingbytesize.com who will advise you of the process for booking the exam. The exam fee cost is 
£185 plus VAT. 

DATE: 

E-learning licences issued: 27th November 2017 

FACILITATOR(S): 

Training ByteSize 

TO BOOK A PLACE: 

Visit www.skillsdevelopmentnetwork.com 

CONTACT DETAILS: 
Any queries, please email  Tony.haslam@whh.nhs.uk or lynne.winfield@nottshc.nhs.uk  
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