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General Medical Advice and Support Team (GMAST) has been established across the Midlands region to support 
the CCGs in the administration of GP Contracting across the region from 1st April 2020.    GMAST will be working 
on behalf of the CCG in processing contracting queries and claims, which can be sent to the GMAST email address:   
 
GMAST Email Address:  england.gp-contracting@nhs.net 
For all claims or enquires relating to the provision of services, should be directed to the GMAST email.  The GMAST 
email address will become fully operational on 1st July 2020 and will replace the following NHS England GP 
contracting generic emails on 30th June 2020: 

Derbyshire STP dngp.nhse@nhs.net 

 
ROLE OF GMAST  
GP Practices can contact GMAST or the CCG for enquiries and claims related to the following functions; 

GP CONTRACTING  SEND QUERY / CLAIM TO: 

Rent Reviews  

 

Send queries related to District Valuers, 3 yearly rent reviews, rent reimbursement 
forms, challenges, appeals on rental figures to;  
england.gp-contracting@nhs.net 

Leases Any changes or new leases to be processed and approved by CCG  via GMAST in-
box; 
england.gp-contracting@nhs.net 

Directed Enhanced  
Services (DES) 

For end of year claims, submissions, DES & QOF; sign up and administration, con-
tact: 
england.gp-contracting@nhs.net 

Locum Payments Claims for sickness, maternity, paternity and adoptions leave sent to;  
 england.gp-contracting@nhs.net 

  
Minor Surgery Claims 
 

 
 

Send claims to  
england.gp-contracting@nhs.net 

April - June 2020 will be paid monthly by NHSE, 

based on 19/20 activity.  Claim forms not be re-

quired for submission for these months. 

 

Contract Variations  england.gp-contracting@nhs.net 

 
Day to day contract queries   Hannah.belcher@nhs.net 

donna.allen11@nhs.net 

 
CQRS To set up new users and for queries around Enhanced Services claimed through 

CQRS contact  england.gp-contracting@nhs.net 

Other queries can be directed to the help desk at  cqrsservicedesk@gdit.uk.com 

 

Imms and Vaccs  Queries and processing of these claims is to transition to GMAST in the future, how-

ever until further notice they can be sent to  

England.cqrsqueries@nhs.net 
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