
Pathway for NHS Attend Anywhere Video Consultation - NEW and Follow-up Routine and Urgent referrals

Pathway for NHS Attend Anywhere Video Consultation - NEW 2WW referrals

Identify Clinician(s) 
NHS Attend Anywhere 
user account created/ 
Virtual clinic created   

Patient 
identified for 

Video 
Consultation 

Ensure Clinician 
has equipment 

set up 

Central booking 
team books video 

consultation 

Notify RAoI 
 

RAoI spread sheet 
completed 
NHS Attend 

Anywhere user guide 
distributed to 
clinician once 

Video 
consultation 

ready 

Note on referral 
letter to identify 

booking as 
Video 

consultation 

Placed onto the Video 
consultation stream, using 

existing clinic code 

Patient 
appointment 

issued via 
patient HUB 

Patient has video 
consultation 

Reconciled 
accordingly 

Clinical triage via 
telephone 

Clinician MUST document 
that patient gives consent 

for V/C and has correct 
equipment at home  

RAoI send standard email to request information: 
 

Thank you for you interest in using the NHS Attend 
Anywhere video consultation platform. In order to 

proceed with this we require some basic 
information from you: 

Name 
nhs.net email address 

Job Title 
Specialty 

Patient groups that have been scoped in and out 
for video consultation 

Location of Trust room (if working on site) 
List of current equipment available - both Trust 

and personal that has the ability to make a video 
call 

RAoI to confirm that 
clinician is ready (set 
up, equipment etc) 

V/C should be reconciled as 
"Tele-medicine web camera" 

in Medway 

Booking team to advise patient 
that link to patient hub will be sent 
and appointment accessed through 

electronic clinic letter - Please 
ensure mobile phone and email 
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Identify Clinician(s) 
NHS Attend Anywhere 
user account created/ 
Virtual clinic created   

Patient 
identified for 

Video 
Consultation 

Ensure Clinician 
has equipment 

set up 

F/U 

NEW 

RAoI send standard email to request information: 
 

Thank you for you interest in using the NHS Attend 
Anywhere video consultation platform. In order to 

proceed with this we require some basic 
information from you: 

Name 
nhs.net email address 

Job Title 
Specialty 

Patient groups that have been scoped in and out 
for video consultation 

Location of Trust room (if working on site) 
List of current equipment available - both Trust 

and personal that has the ability to make a video 
call 

Central booking team 
books video 
consultation 

Notify RAoI 
RAoI spread sheet 

completed 
NHS Attend 

Anywhere user guide 
distributed to 

clinician(s) once 
account created. 

Clinician now 
video 

consultation 

Note on referral 
letter to identify 

booking as 
Video 

consultation 

Identify Video 
consultation on 
reconciliation 

slip ("V/C") 

Placed onto the Video 
consultation stream, using 

existing clinic code 

Patient 
appointment 
letter issued 

Patient has video 
consultation 

Reconciled 
accordingly 

Clinical triage via 
telephone 

Clinician MUST document 
that patient gives consent 

for V/C and has correct 
equipment at home  

V/C should be reconciled as 
"Tele-medicine web camera" 

in Medway 

RAoI to confirm that 
clinician is ready (set 
up, equipment etc) 


