Checklist Process for the

Transfer of a Child (age range 0-16 Years) from Primary Care  to Sheffield Children’s Hospital  for Urgent Surgery
In line with Agreed Covid-19 Response – Effective 16 April 2020 until further notice

This is not a clinical process. This process should be adopted only once a clinical decision to transfer has been reached between senior primary care and Sheffield Children’s clinicians.
Section 1: Questions for Parent(s) / Carer(s) / Family
Please also refer to the FAQs list for carers, attached as Appendix A
The person organising the transfer must, as a minimum, ask carers:

Is there any current or ongoing social care or Special Educational Needs or Disability (SEND) involvement for this child?

Are you able to transfer the child via your own transport? [ONLY if the case is not deemed as requiring ambulance transfer per prior clinical discussion]
Will you require accommodation for a carer at or near Sheffield Children’s if the child requires an overnight hospital stay? [Please note a ‘one carer’ policy is in effect at Sheffield Children’s. If there is only one carer in the family, please check whether any other children in the household can be looked after at home]
Section 2: Checklist for the Person Organising the Transfer
For liaison / approval with senior primary care clinician if they are not the transfer organiser
Note: this process applies only to children aged 0-16 years

Are you clear on the following:

Safeguarding: 

Have you checked with the carer around any active social care or Special Educational Needs or Disability (SEND) involvement for the child?

Have you determined whether there is any active safeguarding concern from the child’s notes / history?
If these have been checked and there is an active safeguarding concern, senior clinicians involved in the transfer from both primary care and Sheffield Children’s must be aware and have agreed a plan. The relevant Local Authority services should be notified of the transfer before it commences (if this can be done safely in light of the child’s clinical condition – if the transfer needs to happen sooner, communication with LA services should be undertaken by the sending clinician [primary care] as soon as the transfer is in progress). 
Transport: (notwithstanding any safeguarding issues, above)
Does the child require an ambulance transfer, based upon his / her clinical condition?

If yes, this should be organised through normal routes for transfer to Sheffield Children’s
[If ambulance transfer is not required] Is the child able to be taken safely to Sheffield Children’s via the carer’s own private transport?

If yes, the carer should be advised of where to park and where to present at Sheffield Children’s. This should have been determined at the point of decision to transfer. Please ensure that Sheffield Children’s are aware of this method of arrival, telephone Sheffield Children’s Switchboard on 0114 2717000 if you are unsure. Additionally / alternatively, a first-point-of-contact mobile number at Sheffield Children’s should have been obtained at the point of decision to transfer.
If no and the child and/or carer is NOT known to be covid-19 symptomatic or to have tested positive, please explain to the carer that you will organise taxi transfer for them to Sheffield Children’s, and that the cost of this will be covered by the NHS. [NOTE: this is a temporary measure and over the next few days we will be exploring other options to provide patient transport. We will update this protocol as required.] For now, please organise a taxi transfer by ringing Sheffield Children’s Switchboard on 0114 2717000. Please refer to Appendix B, below, for further context. SCH will charge the journey to a covid-related cost code. Please telephone Sheffield Children’s Switchboard on 0114 2717000 if you are unsure of any aspects. Additionally / alternatively, a first-point-of-contact mobile number at Sheffield Children’s should have been obtained at the point of decision to transfer. Please reassure the carer that they will not be charged.

If no and the child and/or carer is known to be covid-19 symptomatic or has tested positive, please organise transfer via your Sheffield Children’s usual Patient Transfer protocols. These will determine the best way for covid symptomatic or positive people to transfer. Please ensure that Sheffield Children’s are aware of this method of arrival, particularly the covid  status of any symptomatic or positive people, and telephone Sheffield Children’s Switchboard on 0114 2717000 if you are unsure. Additionally / alternatively, a first-point-of-contact mobile number at Sheffield Children’s should have been obtained at the point of decision to transfer.
Please be aware of any issues of time criticality in organising transport, in all cases
Overnight Accommodation:
[If the child is likely to require an overnight stay (or longer) in Sheffield Children’s] Will one carer be staying with the child at Sheffield Children’s?

If yes, is safe provision of childcare in place for any other children in the household?

If accommodation is required, please ensure that Sheffield Children’s are aware of this and able to accommodate, telephone Sheffield Children’s Switchboard on 0114 2717000 if you are unsure. Additionally / alternatively, a first-point-of-contact mobile number at Sheffield Children’s should have been obtained at the point of decision to transfer.
If you are concerned for the wellbeing of any other children in the household, senior clinicians involved in the transfer in both primary care and Sheffield Children’s must be aware and have agreed a plan. If deemed necessary, contact relevant Local Authority services for advice.
APPENDIX A : 
FAQs for Carers  - Questions you may be asked about transfer, and suggested responses
1. Why is my child being transferred to Sheffield Children’s?

a. As we deal with the Covid-19 outbreak we have increased pressure at our local (District General) hospital and so a decision has been made across the South Yorkshire region that emergency surgery will be done where your child can get the specialised support that is available at Sheffield Children’s. 

2. How will we get to Sheffield Children’s? I don’t have a car and public transport is reduced?

a. An ambulance will be used if the patient’s condition requires this.  If not, and the patient (i.e. their parent or carer) does not have access to own transport, then primary care will contact Sheffield Children’s, who will book you a taxi to take you there.
3. Who will pay for the taxi transfer?

a. Sheffield Children’s will pay for the transport.

4. How clean/safe is the taxi if it’s taking patients with Covid-19?

a. Sheffield Children’s have a contract with a taxi firm. Taxis will not be transferring any patietns with Covid-19 symptoms, and taxi firms have their own procedure to ensure taxis are cleaned between passenger journeys.

5. Can I go with my child?

a. Yes, one parent or carer is allowed to accompany their child under current Covid-19 rules at Sheffield Children’s.

6. I have other children and no-one to look after them.  Can I bring them too?

a. Please discuss this with the senior clinicians here (in primary care), we will discuss with Sheffield Children’s and agree a plan. If there is really no other option then this may be possible.

7. How will I get home?

a. Sheffield Children’s will book and pay for a return taxi for you and your child..
8. Can I stay overnight with my child?

a. Yes, if your child needs to remain overnight. Sheffield Children’s has a options for a parent or carer to stay with their child. This is usually in the room with the child (pull out beds), but if that is not possible, then other facilities may be available, e.g. rooms at one of the Sheffield Children’s overnight accommodations for parents/carers,  or at a local hotel – there would be no charge to the parent or carer. Accommodation needs to be agreed in advance With Sheffield Children’s, i.e. at the point of decision to transfer.
9. (If transferring in own transport) Is parking free? Where can I park? 

a. Parking is available at the Q-Park opposite Sheffield Children’s main entrance. Unfortunately this is not free. Charges will be listed at the entrance/ available on the Q-Park website 
10. How long will my child stay at Sheffield Children’s? 

a. This will depend on the procedure and recovery time for the patient. 
11. Will my child need to transfer back to my local hospital after surgery?

a. This will depend on the procedure. If this is required then a return journey for on-going treatment will be organised and paid by Sheffield Children’s.

12. Will I have to take my child to Sheffield Children’s for any follow up appointments?

a. The follow up will depend on the type of surgery that is needed –you will be told by the team at Sheffield Children’s about where your follow up will be.  It should be as close to your local area as possible.

APPENDIX B: Information to access transportation for families not requiring an ambulance and who do not have their own transport to get to Sheffield Children’s for emergency surgery
There will be a small cohort of families who not do need an ambulance and will not have their own transportation or the means to pay for a taxi.

Due to the reduction in public transport services the safest and quickest mode of transport for this group of patients is a taxi. 

CCG’s have provided guidance from NHSE that was supplied to organisations in regards claimable expenditure for COVID-19 related activity.

Any additional allowable expenditure regarding COVID-19 will have gone via the trusts or CCGs revenue submissions for 19/20.  There will be further submissions for 20/21 and guidance on process will be out soon.  

Therefore primary care clinicians making any transfers to Sheffield Children’s where a taxi is required should request that Sheffield Children’s book through their own Trust approved taxi company.

All four Trusts stated they have a taxi company which can be used and are happy to make the transfers. [Some clarity is required around the cleaning arrangements undertaken by the taxi companies in Barnsley, Doncaster and Rotherham. Each Trust is following this up with the taxi company].

