
Bank Holiday Working – PAY and TOIL Flow Chart 
 
This flow chart has been produced in order to help colleagues understand what 
enhancements can be claimed if working additional hours on a public bank holiday over 
Easter. It follows the rules for payment for working ‘outside normal hours’ (Section 2 of AfC 
Handbook) and overtime (Section 3 of AfC Handbook).  

 
 
 Are you AfC Band 1-7? Bands 8a and above (including VSM) 

working on public holidays in addition to 
their normal standard week are entitled to 

TOIL only. This will be recorded on ESR as 
additional annual leave hours. 

No 

Yes 

Are you full-time? 

No Yes 

For hours worked in excess of 
37.5 you are entitled to claim 

public holiday overtime 

Are the hours you worked over 
and above AfC standard hours 

of 37.5? 

Yes 

You must treat, and claim, the hours 
separately if some are within 37.5 and 

some are above 37.5. 

For any additional hours up to 
37.5 per week you are entitled 

to claim ‘additional basic 
hours’ 

Band 1-7 overtime at double 
time is paid  

 

 

Enhanced rates are: 
  

Band 2 – 88%  
Band 3 – 74%  

Band 4 to 7 – 60% 

For any additional hours up to 
37.5 per week you are entitled 

to claim enhancement for 
working on a public holiday 

Bands 1-7 can chose to take 
TOIL (plain time) as an 
alternative to overtime.  

 
TOIL will be recorded on ESR 

as additional annual leave 
hours. 

Plus 


