Patient Access Procedure Guideline & Flow Chart for Red Clinic and subsequent Red Home Visit

This process is to enhance and clarify the procedure during the current climate.
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Call received by Home Visiting Service via XXX between 09.00 & 18.00
Monday to Friday

Patient demographics, brief history and reason for visit obtained

Visit dispatched via Red Home Visiting Service (RHVS

Home visit undertaken by RHVS

Details of visit recorded on system

Post event message (PEM) sent to GP System




