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Patient Access Procedure Guideline & Flow Chart for Red Clinic and subsequent Red Home Visit 

 

This process is to enhance and clarify the procedure during the current climate. 

 

 

 

 

 

 

 

   

 

 

 

 

 

  

 

  

 

 

 

  

Patient contacts practice 

Practice Receptionist  

Signposts patients 

Temp >37.8 or 
persistent cough 

GP / ANP 
Remote 

Consultation 

 

Blue Clinic 

 

Self – Care 

Other support 
services e.g. 

CAB, social care, 
social prescribers 

etc. 

Query COVID-19 

Advise self-care initially 
BUT if symptoms worsen 
advise patient to refer to 

NHS 111 Online 

Category 
2 Ref 

Complete care 
episode 

If query COVID-19 
with mild symptoms 

signpost to NHS 
Coronavirus 

website 
https://www.nhs.uk/
conditions/coronavi

rus-covid-19/ 

If symptoms 
worsen then advise 
patient to use NHS 

111 online/call 

Admission to 
Hospital via 
appropriate 

route 

 

(999 for 
COVID-19 

admissions) 

Urgent symptoms needing 
absolutely necessary face 

to face appointment  

<5% of patients (e.g. 

feverish child, fever due to 
cellulitis, SOB/cough from 

other causes) 

Book face to face appointment  

 

 

Red Clinic  

Urgent symptoms needing 
absolutely necessary face 

to face appointment  

<5% of patients (e.g. 

feverish child, fever due to 
cellulitis, SOB/cough from 

other causes) 

Patient is truly housebound 

or in a care home 

 

Red Home Visiting 
service 

Face to Face 
appointment, 

only when 
ESSENTIAL, 
and possible 
COVID-19 
symptoms 
excluded 

 

 

Green 
Clinic 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
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Details of visit recorded on system 

Post event message (PEM) sent to GP System 

Home visit undertaken by RHVS 

Visit dispatched via Red Home Visiting Service (RHVS 

Call received by Home Visiting Service via XXX between 09.00 & 18.00 
Monday to Friday 

Patient demographics, brief history and reason for visit obtained 

 


