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JOB DESCRIPTION

This job description is provided only as a guide to the work you are normally required to perform and does not form part of your contract of employment.

JOB TITLE: 


Clinical Pharmacist  (Prescriber)
TEAM: 


Clinical Pharmacy Team 
RESPONSIBLE TO: 
Senior Clinical Pharmacist & Partners (clinically); 

Business Practice Manager (administratively) 

ACCOUNTABLE TO: 
Partners 

JOB SUMMARY 

The post holder will work as part of a multi-disciplinary team in a patient-facing role. The post holder will take responsibility for areas of chronic disease management within the practice and undertake clinical medication reviews to proactively manage patients with complex polypharmacy, especially for older people, and those with multiple co-morbidities.
The post holder will provide primary support to general practice staff with regards to prescription and medication queries. They will help support the repeat prescriptions system, deal with acute prescription requests, medicines reconciliation on transfer of care and systems for safer prescribing, providing expertise in clinical medicines advice while addressing both public and social care needs of patient in the practice.
The post holder will provide clinical leadership on medicines optimisation and quality improvement and manage some aspects of the quality and outcomes framework and enhanced services.
The post holder will ensure that the practice integrates with community and hospital pharmacy to help utilise skill mix, improve patient outcomes, ensure better access to healthcare and help manage workload.

The role is pivotal to improving the quality of care and operational efficiencies so requires motivation and passion to deliver excellent service within general practice.
MAIN DUTIES AND RESPONSIBILITIES 
Clinical responsibilities: 

· See patients in multi‐morbidity clinics and in partnership with primary healthcare colleagues and implement improvements to patient’s medicines, including deprescribing.

· Manage own case load and run long-term condition clinics, with special interest in respiratory condition, where responsible for prescribing as an independent prescriber for conditions where medicines have a large component.
· Review the on-going need for each medicine, a review of monitoring needs and an opportunity to support patients with their medicines taking ensuring they get the best use of their medicines (i.e. medicines optimisation).
· Undertake clinical medication reviews with patients with multi‐morbidity and polypharmacy and implement own prescribing changes as an independent prescriber and order relevant monitoring tests

· Managing caseload for patients with common/minor/self-limiting ailments while working within a scope of practice and limits of competence.

· Signposting to community pharmacy and referring to GPs or other healthcare professionals where appropriate.

· Manage own caseload for patients and diagnose people with long term and/or acute/common conditions/ailments while remaining within scope of practice and limits of competence.

· Referring to GP and/or other healthcare professionals where appropriate.

· Provide patient facing clinics for those with questions, queries and concerns about their medicines in the practice

· Provide a telephone help line for patients with questions, queries and concerns about their medicines.

· Answers all medicine‐related enquiries from GPs, other practice staff, other healthcare teams (e.g. community pharmacy) and patients with queries about medicines.

· Suggesting and recommending solutions.

· Providing follow up for patients to monitor the effect of any changes.

· Devise and implement practice searches to identify cohorts of patients most likely to be at risk of an unplanned admission and readmissions from medicines.

· Put in place changes to reduce the prescribing of these medicines to high-‐risk patient groups.

· To reconcile medicines following discharge from hospitals, intermediate care and into care homes, including identifying and rectifying unexplained changes manage these changes without referral to a GP.

· Perform a clinical medication review, produce a post discharge medicines care plan including dose titration and booking of follow up tests and working with patients and community pharmacists to ensure patients receive the medicines they need post discharge and working with patients and community pharmacists to ensure patients receive the medicines they need post discharge.

· Set up and manage systems to ensure continuity of medicines supply to high-risk groups of patients (e.g. those with medicine compliance aids or those in care homes).

· Work in partnership with hospital colleagues (e.g. care of the elderly doctors and clinical pharmacists) to proactively manage patients at high risk of medicine related problems before they are discharged to ensure continuity of care.

·  Manage the repeat prescribing reauthorisation process by reviewing patient requests for repeat prescriptions and reviewing medicines reaching review dates; make necessary changes as an independent prescriber, and ensure patients are booked in for necessary monitoring tests where required.

· Working with patients and the primary care team to minimise risks through medicines optimisation.

Professional responsibilities:

· Develop and manage new services that are built around new medicines or NICE guidance, where a new medicine/recommendations allow the development of anew care pathway (e.g. new oral anticoagulants for stroke prevention in atrial fibrillation).

· Promote evidence-based practice through the use of the latest research-based guidelines and the development of practice-based research. 

· Monitor the effectiveness of their own clinical practice through the quality assurance strategies such as the use of audit and peer review

· Maintain professional registration/meet the requirements of revalidation

· Participate in continuing professional development opportunities to ensure that up-to-date evidence-based knowledge and competence in all aspects of the role is maintained

· Work within the latest Code of Professional Conduct 

· Record accurate consultation data in patients records in accordance with the latest  guidance and other pertinent standards

· Keep up to date with pertinent health-related policy and work with the practice team to consider the impact and strategies for implementation  

· Work collaboratively with colleagues within and external to the practice.

· Pro-actively promote the role of the Clinical Pharmacist within the Practice, and externally to key stakeholders and agencies

Communication: 

· Communicate effectively with other practice and team members. 

· Communicate effectively with patients and carers. 

· Recognise people’s needs for alternative methods of communication and respond accordingly. 

· Develop communication networks with all members of the multidisciplinary team with the practice. 

· Develop communications network with other providers of care, including social services and the voluntary sector. 

Personal development: 

· Develop oneself and contribute to the development of others. 

· Maintaining continued education through attendance at any courses and/or study days necessary to ensure that professional development requirements for revalidation are met, and participate in any training programme implemented by the Practice as part of this employment. 

· Participation in individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development 

· Actively promote the workplace as a learning environment, encouraging everyone to learn from each other and from external good practice 

Health Safety & Security: 

· Promote, monitor and maintain own and others’ health, safety and security as defined in the Practice Health & Safety Policy 

· Use personal security systems within the workplace according to Practice guidelines 

· Identify the risks involved in work activities and undertaking such activities in a way that manages those risks e.g. manual handling 

· Make effective use of training to update knowledge and skills 

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards 

· Ensure the safe storage, rotation and disposal of vaccines 

· Report potential risks identified. 

Quality: 

· Recognise and work within own competence and professional code of conduct.
· Identify and provide leadership on areas of prescribing and medicines

optimisation.

· Conduct clinical audits and improve projects or work with colleagues such as GP registrars, practice managers etc.

· Present results and provide leadership on suggested changes. Contribute to national and local research initiatives.

· Assist in Identifying national and local policy and guidance that affects patient safety through the use of medicines, including MHRA alerts, product withdrawals and emerging evidence form clinical trials.

· Assist in managing the process of implementing changes to medicines and guidance for practitioners.

· Assess own performance and take accountability for own actions, either directly or under supervision. 

· Understand own role, its scope and how this may change and develop over time in developing a high quality organisation 

· Deliver care as an individual and team according to NICE guidelines and evidence based care 

· Alert and promote other team members to issues of quality and risk 

· Evaluate and report on complaints and/or significant events to Practice Manager and identify learning from incidents/near misses 

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance 

· Work effectively with individuals in other agencies to meet patients’ needs 

· Effectively manage own time, workload and resources. 

· Take appropriate action when there is a persistent problem with quality 

Equality and Diversity: 

· Promote and support the equality, diversity and rights of patients, carers and colleagues 

· Act in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with Practice procedures and policies, and current legislation 

· Respect the privacy, dignity, needs and beliefs of patients, carers and colleagues 

· Behave in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights. 

· Act as a role model in observance of equality and diversity good practice 

· Enable others to promote equality and diversity in a non-discriminatory culture 

Confidentiality and record keeping: 

· Observe a strict code of confidentiality at all times. 

· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately. 

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation. All such information from any source is to be regarded as strictly confidential. 

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data. 

IM&T: 

· All information/data to be used only in line with Old Station Surgery IM&T DES policies, procedures and protocols. In particularly record all patient contact contemporaneously onto the SystmOne patient electronic medical record and use appropriate read codes. 

· Be competent in IT skills in order to input data/retrieve and analyse data from clinical systems looking at specific clinical areas. 

Employment Policy and Procedures: 

· The post holder will ensure that they read and abide by the employment policies and procedures. 

Job Description Agreement
The job description is intended to outline the main duties and responsibilities of the employee. This is not an exhaustive list of duties and the post holder may be required to undertake any other duties, as required, to meet the needs of the service. It is also likely that changes will be required from time to time and is not intended to be fixed for an indefinite period. The practice will be supportive if the candidate wishes to expand the role further after adequate training and successful completion of a probation period. 

I have read and understood the content of the job description

……………………………………………                                       …………………………

(signed)
(Date) 









Partners





Management Team


comprising of Business Practice Manager, Operations Manager and Finance Officer





Medicine Management Team comprising of 


Clinical Pharmacy Team and Medicine Management 





Data Quality Team


(Coders/ Summarisers/Recall Administrators/LTCC)





Secretaries led by lead Secretary 








Receptionists led by Senior Receptionists





Salaried GPs





Nursing Team (ANPs/Nurses/ TNA/ HCAs/Phlebotomists) led by Lead Nurse









