WELLBROOK MEDICAL CENTRE

JOB DESCRIPTION
	1.
	JOB DETAILS   



	
	Job title:                   Practice Nurse (Band 6 equivalent)



	 
	Salary Scale:-          £39,017 - £46,982 p.a (pro-rata)


	
	Hours:                      30 per week 


	
	Reports to:              Practice Nurse Manager
  

	
	Accountable to:      Practice Manager and Partners 

	
	Location:-                Wellbrook Medical Centre 

                                  Welland Road, Hilton, Derby DE65 5GZ




	2.
	JOB PURPOSE    

In conjunction with nursing team colleagues to provide and maintain a high standard of nursing care including chronic disease management to the practice population as well as providing nursing support to the Doctors and other members of the primary healthcare team.  Ensuring maintenance of sound administrative and organisational standards allied to your clinical work.
To support the Practice Nurse Manager in her role providing day to day management of the nursing team on behalf of the Partners/Practice Managers.




	3.
	DIMENSIONS                                      

Providing a key clinical input into maximising QOF income for the practice.

Effective stock control and management of Treatment Room items, including drugs, vaccines, consumables and surgical requisites.

Liaison with Admin team to ensure ordering of stock items are being purchased and maintained at cost effective levels.




	4.
	ORGANISATION CHART                                       
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               = clinical responsibility




 = line management responsibility 




	5.
	KNOWLEDGE, SKILLS AND RESPONSIBILITIES

Essential

· Registered General Nurse with a minimum of 3 years’ post qualification nursing experience

· Minimum of 1 years’ experience of working in a primary care setting 

· Experience of chronic disease management within general practice
· Confident of own knowledge base, awareness of learning needs and seeks guidance when appropriate 

· Able to critically review and communicate clinical information both to patients and professionals
· Good IT skills 

· Positive attitude, problem solving approach.

· To have flexibility regarding hours and responsibilities commensurate with a senior role.

· Knowledge of patient group directions and associated policy.

· Involvement in health promotion work in practice, either to individual patients or in clinics following agreed guidelines.  Ability to support patients to make lifestyle changes.
· Awareness of clinical governance issues in primary care. 
· Excellent communication and interpersonal skills.

· Able to organise and manage own workload, ability to work under pressure and to effectively prioritise and ensure good time management.

· Evidence of continuing personal and professional development.

Desirable
· Degree level education or equivalent

· Minimum of 3 years’ experience of working in a primary care setting 

· Post qualification training relevant to areas of practice, including chronic disease management, such as diabetes, respiratory and cardiovascular disease
· Independent nurse prescriber

· Practical experience of most/all areas of work identified under key results areas below.

· Experience in assisting with minor surgery.

· Practical experience of SystmOne clinical system, including use of templates.

· Knowledge and practical experience of QOF, including monitoring individual and team performance to achieve targets.

· Supervision experience.


· Experience of stock control/treatment room management

· ARTP accredited in spirometry




	6.
	KEY RESULT AREAS   

Clinical

1. To provide nursing services to patients of the practice including treatment, screening and advice in accordance with practice protocols and patient group directives.

2. Responsible for assisting in the day to day running and duties of the treatment room, including the following:
· Wound care including ulcer care

· Hypertension management
· Cervical screening

· Child and adult immunisations
· Travel advice and vaccinations

· Family planning and sexual health screening and advice

· Ear syringing/ear care
· ECGs
· Spirometry

· Venepuncture
3. Assist in the provision of effective Chronic Disease Management programmes to the practice population within agreed practice protocols.  To include liaison with the administration team to ensure the provision of effective call and recall programmes to meet clinical need and achieve QOF/LCSF targets.

4. Assisting the Practice Nurse Manager in her role involving the day to day management of the nursing team on behalf of the Partners and Practice Manager.

5. To provide advice and education to patients in clearly defined areas, using agreed guidelines, policies and procedures.

6. To be proactive in the provision of a preventative health care service to patients to include immunisations and health promotion work with other members of the PHCT.

7. Assist the GPs with minor surgery procedures, coil fits, etc.

8. Participate in annual flu clinics which may include weekend working.

9. Be able to identify medical emergencies and take the appropriate action.
10. Where required to participate in the planning, implementation and       evaluation of clinical audit, to seek and improve practice.

11. Ensure the maintenance of effective standards for infection control within the Treatment Room and other clinical areas in line with ICB and, where appropriate, national guidelines.
12. Participate in Saturday morning clinic rota
13. To adhere to the NMC Professional Code of Conduct.
14. Adhere to the Health & Safety policy and recognised standards of good practice at all times.  Ensure an excellent understanding and adherence of Infection Control measures within the Practice.
15. Participate in continuing professional development opportunities to ensure that up to date evidence based knowledge and competence in aspects of the role is maintained.

Administrative

1. To participate in planning and implementing changes within your areas of care and responsibility.

2. Dealing with tasks delegated by the Practice Nurse Manager in an appropriate and timely manner. 

3. Actively participating in a co-ordinated and effective nursing approach to the achievement of the Quality & Outcomes framework (QOF) indicators across clinical and other relevant areas. 
4. Assist in the implement of research-based recommendations to improve care.
5. Participate, as delegated by the Practice Nurse Manager, in the teaching of staff members, nursing students and members of the multidisciplinary team. To participate in induction programmes for new members of the nursing/practice team.

6. Maintain accurate computerised (and where necessary written) patient records, in line with recognised good practice.  Read coding appropriately and collecting data for audit purposes as agreed.
7. Maintain files, reports and other documentation in an accessible and orderly manner.

8. Prepare a personal development plan in line with NMC and practice policy.

9. Under the direction of the Practice Nurse Manager, ensure effective stock control and management of Treatment Room items, including drugs, vaccines, consumables and surgical requisites. Liaison with the Admin team to ensure ordering of stock items are being purchased and maintained at cost effective levels.
10. Communicate effectively with patients and carers using appropriate communication styles to ensure that patients feel supported, are fully informed and understand consent, recognising that alternative methods of communication may be needed to overcome differing levels of understanding.

11. Prioritise, organise and manage own workload in a manner that maintains and promotes quality of service, implementing improvements where required.

12. Work as an effective and responsible team member, ensuring good working relationships across the team.  Accepting delegation where appropriate and supporting other members of the team whilst maintaining good time management and effective prioritisation skills.

13. To assist and oversee in the efficient and effective stock rotation and stock control within the Treatment Room of drugs, vaccines, sterile supplies and other stock, including the appropriate disposal of expired products (including controlled drugs) in line with ICB policy.  

14. To attend and participate in practice meetings including clinical, educational (Quest) and nursing meetings. To undertake training as required including mandatory and statutory training, core skills training and ongoing developmental training.
Equality and Diversity
1. Identify any patterns of inequality of service or discrimination and take action to overcome this

2. Promote equality of opportunity and diversity within the Practice population and enable or support others to promote equality and diversity
3. Treat all patients, carers and colleagues fairly and with respect

4. Accept the rights of individuals to choose their care providers, to recognise their right to participate in their care and to refuse care

5. Support patients and others who need assistance in exercising their rights
6. Act as a role model in good practice relating to equality and diversity.
4.   


	7.
	COMMUNICATIONS AND WORKING RELATIONSHIPS   

Within the practice

Partners

Practice Manager

Practice Nurse Manager
Band 6 Practice Nurse

Nursing Associate

Health Care Assistant

Operational Manager

Reception Manager

Reception Administrators 

Practice Secretaries

Other members of the practice team

Patients and their relatives

External

Attached staff

ICB staff

Medical equipment and drug companies

Pathology Laboratories

Local Pharmacies


	8.
	MOST CHALLENGING PART OF THE JOB                                       

To work flexibly and collaboratively, but as an independent practitioner within the nursing team, providing evidence based nursing care appropriate to patients’ needs at Wellbrook Medical Centre.




	9.
	JOB DESCRIPTION AGREEMENT 

Job holder’s
 .......................................................
Date: ........................

signature:

Name
 .......................................................
Date: ........................

(print)

Authorising 
........................................................
Date: ........................

Officer’s signature:

Name
 .......................................................
Date: ........................

(print)

Title:
..............................................................................................................




Partners





Practice Manager 








Band 7


Practice Nurse Manager


29 hrs





Nursing Associate F/T & HCA 34 hrs





        Band 6


    Practice Nurse


22 hrs








THIS POST


Band 6


Practice Nurse


30 hrs








